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GRI CONTENT INDEX 

The following table presents the performance indicators in conformity with the «G4 Sustainability 

Reporting Guidelines», according to the Core option. Each indicator is accompanied by a reference to the 

page in the Sustainability Report where it can be found, or to any other publicly-available sources of 

reference.  

 

Indicator 
Page / Notes   Omissions 

General standard disclosure 

Strategy and analysis 

 G4 - 1   Statement by the Chief Executive Officer  4-5   

Organizational Profile 

 G4 - 3   Name of the organisation  7  

 G4 - 4   Primary brands, products and services 7-10  

 G4 - 5   Organization’s headquarter  7  

 G4 - 6   Countries of operation  7; 11-12  

 G4 - 7   Ownership structure and legal form  7  

 G4 - 8   Markets served  7-12  

 G4 - 9   Scale of the Organisation  7-12; 82-83  

 G4 - 10   Employment by type of contract, gender, geographical area, level   83-86  

 G4 - 11  
 Percentage of employees covered by collective bargaining 
agreements  

104  

 G4 - 12   Description of the organisation's supply chain  131-132  

 G4 - 13  
 Significant changes in the size, structure, ownership or   
 supply chain of the organisation  

143-144  

 G4 - 14   Application of a prudent approach to risk management  33-34  

 G4 - 15  
 Adoption of external codes and standards on economic, social and 
environmental matters  

31-32  

 G4 - 16   Membership of trade associations or organisations  21  

Identified material aspects and boundaries 

 G4 - 17  
 List of entities included in the consolidated financial statements and 
those not included  in the sustainability report  

143-145;  

 G4 - 18   Description of the process for determining the content of the report  
143-144; 46-50; 
149-150 

 

 G4 - 19   Material aspects identified  49-50; 148-149  

 G4 - 20   Material aspects within the organisation  49-50; 149-150  

 G4 - 21   Material aspects outside the organisation  49-50; 149-150  

 G4 - 22   Changes to information compared with the last report  143-144  

 G4 - 23  
Significant changes in terms of objectives and scope compared with 
the last report  

143-144  

Stakeholder engagement 

 G4 - 24   Categories and groups of stakeholders involved by the organisation  46-47  

 G4 - 25   Process of identifying stakeholders  46-47  

 G4 - 26  
 Approaches to stakeholder engagement, including frequency and 
types of activity  

16; 48-49  

 G4 - 27   Key aspects identified by the engagement of stakeholders  47-49  

Report profile 

 G4 - 28   Reporting period covered  143-144  

 G4 - 29   Date of publication of the previous report  143-144  

 G4 - 30   Reporting cycle  143-144  

 G4 - 31   Contacts for information about the report  143144  

 G4 - 32   GRI Content Index  151-155  

 G4 - 33   Policies and practices regarding external assurance  143-144  
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Indicator 
Page / Notes   Omissions 

General standard disclosure 

Governance 

 G4 - 34   Governance structure  24-27  

 G4 - 35  
 Delegation of responsibility for economic, social and  
 environmental matters 

26-27  

 G4 - 38   Composition of the highest governing body and its committees 24-26  

 G4 - 39 
 Executive duties of the Chairman of the highest governing body  
 

24-26  

 G4 - 41 
 Prevention and management of conflicts of interest within 
 the highest governing body  

24-26  

 G4 - 42 

 Role of the highest governing body and senior managers in the 
development, approval and updating of the organisation's purpose, 
value or mission, strategies, policies and objectives related to its 
economic, environmental and social impact. 

26-27  

 G4 - 46 
 Role of the highest governance body in reviewing the effectiveness of 
the organisation's risk management processes for economic, 
environmental and social issues 

24-25  

 G4 - 48 
The highest committee or position that formally reviews and approves 
the sustainability relationship of the organisation and ensures that all 
the Material aspects are covered 

143-144  

 G4 - 51 
Remuneration policies for the highest governance body and senior 
executives 

96-99  

Ethics and integrity 

 G4 - 56  
 Values, principles, standards and rules of behaviour of the 
organisation  

19; 31-32; 51-
54 

 

 G4 - 58 
 Internal and external mechanisms for reporting conduct that violates 
 ethical standards or principles 

54  

 

 

Indicator 
Page / Notes  Omissions 

Specific standard disclosure 

Economic category  

Economic performance 

 G4-DMA   General information about methods of management  7  

 G4 - EC1  Direct economic value generated and distributed 55-56  

 G4 - EC2  
 Financial implications and other risks and opportunities for the 
organization’s activities due to climate change 

112-114  

Market presence 

 G4-DMA   General information about methods of management  96-97  

 G4 - EC5  
 Ratios of standard entry level wage by gender compared to 
local minimum wage at significant locations of 
operation 

97-98  

Procurement practices 

 G4 - DMA   General information about methods of management  131  

 G4 - EC9  
 Proportion of spending on local suppliers at significant locations 
of operation 

132-133  

Environmental category  

Materials 

 G4 - DMA   General information about methods of management  132-134  

 G4 - EN1   Materials used by weight or volume 133-134  

Energy  
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Indicator 
Page / Notes  Omissions 

Specific standard disclosure 

 G4 - DMA   General information about methods of management  112-116  

 G4 - EN3   Energy consumption within the organization 117  

 G4 - EN5   Energy intensity  118  

Water 

 G4-DMA   General information about methods of management  
112-116;  
126-127 

 

 G4 - EN8   Total water withdrawal by source 128  

 G4 - EN10   Percentage and total volume of water recycled and reused 129  

Emissions 

 G4 - DMA   General information about methods of management  
112-116;  
118-119 

 

 G4 - EN15   Direct greenhouse gas (GHG) emissions (Scope 1) 119-120  

 G4 - EN16   Energy indirect greenhouse gas (GHG) emissions (Scope 2) 119-120  

 G4 - EN18  Greenhouse gas (GHG) emissions intensity 121  

Effluents and waste  

 G4 - DMA   General information about methods of management  
112-116;  
121-126 

 

 G4 - EN23  Total weight of waste by type and disposal method 121-122 

The amount of 
waste is not 
available by type 
of disposal 

Products and services 

 G4 - DMA   General information about methods of management  57-69  

 G4 - EN27  
Extent of impact mitigation of environmental impacts of products 
and services 

64-65 
(qualitative 
indicator) 

 

 G4 - EN28  
Percentage of products sold and their packaging materials that 
are reclaimed by category  

140-142  

Compliance (with laws and regulations on environmental matters) 

 G4-DMA   General information about methods of management  112-116; 33-41  

 G4 - EN29  
Monetary value of significant fines and total number of non-
monetary sanctions for non-compliance with 
environmental laws and regulations 

No significant 
fines or 
penalties for 
environmental 
matters were 
received during 
the year 

 

Transport 

 G4 - DMA  General information about methods of management  139-142  

 G4 - EN30  
Significant environmental impacts of transporting products and 
other goods and materials for the organization’s operations, and 
transporting members of the workforce 

139-140  

Overall (Expenditure and investment to protect the environment) 

 G4 - DMA   General information about methods of management  112-116  

 G4 - EN31  
Total environmental protection expenditures and investments by 
type 

112-115  

Supplier Environmental Assessment 

 G4 - DMA   General information about methods of management  131-139  
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Indicator 
Page / Notes  Omissions 

Specific standard disclosure 

 G4 - EN33 
Significant actual and potential negative environmental impacts 
in the supply chain and actions taken 

134-136  

Category - Social   

Sub-category: working practices and suitable working conditions   

Employment 

 G4 - DMA   General information about methods of management  80-81  

 G4 - LA1  
Total number and rates of new employee hires and employee 
turnover by age group, gender, and region 

86-87  

 G4 - LA2  
Benefits provided to full-time employees that are not provided to 
temporary or part-time employees, by 
significant locations of operation 

100-101  

Labor/Management relations 

 G4 - DMA   General information about methods of management  104-105  

 G4 - LA4  
Minimum notice periods regarding operational changes, 
including whether these are specified in collective 
agreements 

In compliance 
with local 
legislation and 
the contractual 
forms agreed 
with local trade 
union 
representatives 

 

Occupational Health and Safety 

 G4 - DMA   General information about methods of management  80-81; 105-107  

 G4 - LA6  
Type of injury and rates of injury, occupational diseases, lost 
days, and absenteeism, and total number of workrelated 
fatalities, by region and by gender 

105-107  

Training and education 

 G4 - DMA   General information about methods of management  80-81; 88-91  

 G4 - LA9  
Average hours of training per year per employee by gender, and 
by employee category 

89-89  

 G4 - LA10  
Programs for skills management and lifelong learning that 
support the continued employability of employees and assist 
them in managing career endings 

93-96  

 G4 - LA11  
Percentage of employees receiving regular performance and 
career development reviews, by gender and by 
employee category 

91  

Diversity and equal opportunity 

 G4 - DMA   General information about methods of management  80-86; 101-102  

 G4 - LA12  
Composition of governance bodies and breakdown of employees 
per employee category according to gender, age group, minority 
group membership, and other indicators of diversity 

24; 82-86  

Equal remuneration for women and men 

 G4 - DMA   General information about methods of management  96-97; 101-102  

 G4 - LA13  
Ratio of basic salary and remuneration of women to men by 
employee category, by significant locations of operation 

102-103  

Supplier Assessment for Labour Pratices 

 G4 - DMA   General information about methods of management  131-138  

 G4 - LA15 
Significant actual and potential negative impacts for labor 
practices in the supply chain and actions taken 

134-136  

Sub-category: Human Rights 

Supplier Human Rights Assessment 
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Indicator 
Page / Notes  Omissions 

Specific standard disclosure 

 G4 - DMA   General information about methods of management  131-138  

 G4 - HR11 
Significant actual and potential negative human rights impacts in 
the supply chain and actions taken 

134-137  

Sub-category: Society   

Anti-corruption 

 G4 - DMA  General information about methods of management  51-54  

 G4 - SO4  
Communication and training on anti-corruption policies and 
procedures 

52-53  

Anti-competitive Behavior 

 G4 - DMA  General information about methods of management  51-54  

 G4 - SO7 
Total number of legal actions for anti-competitive behavior, anti-
trust, and monopoly practices and their outcomes 

39-41; 53  

Supplier Assessment for Impacts on Society 

 G4 - SO10 
Significant actual and potential negative impacts on society in 
the supply chain and actions taken 

134-136  

Sub-category: Product responsibility   

Product labelling  

 G4 - DMA  General information about methods of management  74-78  

 G4 - PR5  Results of surveys measuring customer satisfaction 74-77  

Non material: Customer privacy  

 G4 - DMA  General information about methods of management  53-54; 74-78; 80  

 G4 - PR8 Total number of substantiated complaints regarding breaches of 
customer privacy and losses of customer data 

53-54  

 

 


